
THINKTANK CERTIFIED DEVICES AND PLATFORMS

ThinkTank™ Certified Devices and Platforms
THINKTANK VERSION 6.0

OVERVIEW
This document provides a list of desktops/laptops and tablets, as well as their respective 
operating systems and browsers that have been tested and certified by ThinkTank, Inc. for use 
in participating in ThinkTank Sessions. These instances are listed in the "Certified" column.

Important Reminder: Leaders should use a browser on a full size screen (on a laptop or 
desktop computer only, not on a tablet) to design and lead Sessions. Only Thinkers should 
use iPads or other Windows and Android tablets (or desktop or laptop computers) to 
participate in Sessions. iPads and other tablets have less processing power and network 
capacity than laptop or desktop computers.

ThinkTank features and functionality may be available on additional tablets and platforms; 
however, they have not been certified by ThinkTank, Inc. These instances are listed in the 
"Supported" column.

DESKTOPS/LAPTOPS
(Leaders and Thinkers) CERTIFIED1 SUPPORTED2

Windows OS
OS: Windows 7, 8, 8.1, 10
Browsers: Internet Explorer 9-113, Chrome, 
Microsoft Edge

Windows XP
Windows Vista

Mac OS X OS: Mac OS X 10.5 - 10.11
Browsers: Safari, Chrome

TABLETS 
(Thinkers only) CERTIFIED1 SUPPORTED2

Apple iPad
iPad 2, iPad 3
OS: iOS8, iOS9
Browsers: Safari

iPad 4, iPad Air

Windows
Dell Venue 11 Pro 7000 Series
OS: Windows 8.1 Pro 64-bit
Browsers: IE 11, Chrome

Microsoft Surface RT 32 
Gb
OS: Windows RT
Browser: IE 11

Android Samsung Galaxy Tab 3
OS: Android 4.4.2
Browser: Chrome

1 Testing has been conducted by ThinkTank, Inc. using desktops/laptops, tablets, operating systems, and browsers listed as certified.
2 Testing has not been conducted by ThinkTank, Inc. using desktops/laptops, tablets, operating systems, and browsers listed as 

supported, but based on information provided by the manufacturer and/or operating system and browser company, they should 

behave in the same manner as those listed as certified.
3 For additional information, see ThinkTank's Internet Explorer 9/10 Policy document.
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APPLE MOBILE DEVICES3 CERTIFIED1 SUPPORTED2

Apple iPhone iPhone 4S, iPhone 5, iPhone 6+ iPhone 5C, iPhone 5S, iPhone 6, 
iPhone 6S, iPhone 6S+

iPod Touch iPod 5

OS: iOS 8, iOS 9
Browser: Safari

ANDROID MOBILE DEVICES3 CERTIFIED1 SUPPORTED2

Samsung Galaxy S III
Samsung Galaxy Note II
Samsung Galaxy Note III
Samsung Galaxy S4, S5, S6

LG G3 G4

HTC HTC One Mini HTC One (M8)
HTC One (M9)

Google Nexus 4

Nexus 5
Nexus 5X
Nexus 6
Nexus 6P

Huawei Huawei Ascend P6-U06

OS: Jelly Bean 4.2, 4.3
       KitKat 4.4 - 4.4.4

Lollipop 5.0 - 5.1.1 
Browser: Chrome

OS: Marshmallow 6.0

1 Testing has been conducted by ThinkTank, Inc. using devices, operating systems, and browsers listed as certified.
2 Testing has not been conducted by ThinkTank, Inc. using devices listed as supported, but based on information provided by the device 

manufacturer, devices should behave in the same manner as devices listed as certified.
3 Mobile devices and platforms listed in these tables should only be used to participate in Sessions using ThinkTank Smartphone Client, 

which enables convenient ThinkTank Session access using personal hand-held devices. Currently, only Thinker functionality is supported in 

ThinkTank Smartphone Client; Leader functionality is not available. In addition, only limited Crowdsource, Custom Assessment, PictureThis!, and 

Presentation activity functionality is currently supported in ThinkTank Smartphone Client.
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